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IN THIS LESSON, WE WILL LEARN...

1. THE POWER OF THE LAST IMPRESSION
2. SOME TIPS TO HELP YOU THINK ABOUT YOUR LAST WORDS
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Interpersonal
Skills Course

1. THE POWER OF THE LAST IMPRESSION

Topic 9. Having an impact Lesson 3. Last Word

Module IV. Soft

Through words, the human being expresses his emotions, ideas and feelings.

WORDS

Always impact whoever uses them, and they have the power to bring out the best in a
person or sink them.
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1. THE POWER OF THE LAST IMPRESSION

bt

It is the WORDS that will help us to generate a GOOD LAST
IMPRESSION, and it is this that completes the experience of
those who interact with you for the first time.
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Interpersonal Topic 9. Having an impact Lesson 3. Last Word

Module IV. Soft

Skills Course

1. THE POWER OF THE LAST IMPRESSION

Ending the conversation in a good way, in a friendly way, being interested in the other
person and with a smile, will make the last impression that you have on that person is
positive.

- LAST

CHANCE

WE COULD SAY THATIT IS YOUR LAST CHANCE TO MAKE
A GOOD IMPRESSION.
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Interpersonal

Module IV. Soft Skills Course

Topic 9. Having an impact [ Lesson 3. Last Word

2. SOME TIPS TO HELP YOU THINK ABOUT YOUR LAST WORDS

When you're ending a conversation, don't do it suddenly or violently.
The best advice is fo be natural and honest with your LAST WORDS.

Ve

If after a first conversation, you would like to keep in touch, end the conversation by
asking if you can connect with her through social networks:
“Thanks for spending time with me. May | connect with you on LinkedIn? ".

If you want to have a second meeting with that person, try to arrange an interview
for the future, before ending the conversation.
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Interpersonal Topic 9. Having an impact Lesson 3. Last Word

Module IV. Soft

Skills Course

CONCLUSION

It would be useless to make a very good first impression if throughout the conversation and at
the end, you don't take care of the ways and your way of expressing yourself.

ITISIN YOUR POWER THAT IN YOUR RELATIONSHIPS, YOU LEAVE A POSITIVE MARK.
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